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INTRODUCTION

This report is Springboard Research’s first on the Indian IT Services market, and follows
our recently released Asia Pacific excluding Japan (APEJ) IT Services report. This document
is designed to offer a treetop view of the IT Services market in India, informed by
Springboard Research’s high level and engagement-focused discussions with key services
providers. From these discussions, we have come to understand the top providers’ go-to-
market strategies and key service lines that are expected to yield a significant proportion
of market growth. Within this report, Springboard also notes its key observations,
substantiated by relevant market-sizing figures, and has predicted the market areas that IT

Services vendors will need to assess and act on for the rest of 2008 and into early 2009.

It is important to note that Springboard Research treats India as a single-country region
and also follows the same approach for Korea. It is also relevant that this report focuses
exclusively on IT Services and does not cover the Indian Business Process Outsourcing
(BPO) industry.

TAXONOMY

Springboard Research’s Definition of the Services Marketplace

The Springboard Research services team has had long engagements with IT services
providers and enterprises to ensure that we develop market perspectives and forecasts in
synch with the industry. This is critical, and we avoid conforming to legacy forecast
definitions that do not always move with the industry. As such, in our services market
definition, we have reflected the growth of infrastructure applications, and the move

toward discrete outsourcing. In our definition, IT services are comprised of the following:
I Infrastructure Services

9 Application Services

9 IT Consulting Services

Springboard has further broken down the above services as shown in Table 1, which
highlights the different categories that Springboard uses for its “core” IT Services
marketplace research projects. As you read the table below, it is important to note that

Springboard Research defines the IT Services markets based upon the intent of a contract.

It is possible and in fact likely that engagements undertaken will have components that

map across the Springboard Research taxonomy. This is very typical of the industry,
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particularly for large deals and/or mature markets. An example of this is Network

Management.

A Network Management engagement will be signed primarily to fulfill an enterprise’s
demand for third party management of their network. However, this engagement will
likely also include some Network Integration, IT Consulting and Infrastructure Application
Integration services to wrap around the broader Network Management engagement as
well. For our core analysis, Springboard Research considers this a Network Management

engagement.

Table 1: Springboard Research IT Services Market Taxonomy — IT
Services and Categories

Infrastructure Services Application Services IT Consulting
Device Support Enterprise Application IT Consulting
Integration
Infrastructure Support Application Management
Software Support Application Hosting
Desktop Management Custom Application
Development
Network Integration Infrastructure Application
Integration

Network Management

Data Center Management

Enterprise IT Outsourcing
Infrastructure Hosting

Source: Springboard Research, 2008
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